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Abstract

Worldwide, there is an increased reliance on COVID-19-related health
messages to curb the COVID-19 outbreak. Therefore, it is vital to provide a
well-prepared and authentic translation of English-language messages to
reach culturally and linguistically diverse audiences. However, few studies,
if any, focus on how non-English-speaking readers receive and linguistically
accept the lexical choices in the messages translated into their language. The
present study tested a sample of translated Arabic COVID-19-related texts
that were obtained from the World Health Organization and Australian New
South Wales Health websites. This study investigated to that extent Arabic
readers would receive translated COVID-19 health messages and whether
the translation would affect their preparedness to easily accept and their
ability to fully comprehend the messages in terms of the used lexical items.
The survey-based research also explored the translation process and methods
that would best ensure the messages would reach the target audience with the
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least loss of meaning. The study concluded that some acceptability issues
and comprehensibility failure were detected in the available translated
versions as a result of improper word selection, which could be attributed to
adopting a literal translation method and uncommon collocations of certain
medical terminologies. Therefore, this study recommends that effective
translation of COVID-19-related health messages will be achieved by
adopting a two-tier translation process, preferably involving a medical
specialised translator.

Keywords: Acceptability; Arabic; COVID-19; Messages; Translation.

Introduction

At the beginning of the COVID-19 pandemic, global health authorities
aimed to manage the outbreak by publishing virus-related health messages.
In Western countries, COVID-19 health messages are primarily presented in
English and available for non-English speakers through translation (Victoria
State Government, 2021). The need for the translated materials is also
apparent in countries whose first language is not English. Information
disseminated by the World Health Organization (WHO) is a primary source
of knowledge and advice. Countries are obliged to translate this information;
alternatively, the WHO translates their materials into the six official United
Nations languages. However, a significant criticism of the WHO’s
translation services is that speakers of all other languages do not receive
authentically translated COVID-19 health information (Piller, 2020). To
combat this, the WHO partnered with the Wikimedia Foundation in late 2020
to make 5,200 COVID-19-related articles publicly available in more than
175 languages, in which editors and translators would voluntarily work for
the Wikimedia Foundation (WHO, 2020).

Accordingly, the role of translation has become vital in rendering
COVID-19-related health messages worldwide. Nonetheless, criticism has so
far been directed to various health authorities regarding the failure of these
messages to reach the target non-English audience. For example, the
Australian Broadcasting Corporation reported in November 2020 that the
Australian Federal Government’s COVID-19 critical messages “were
bungled amid revelations bureaucrats used Google Translate to communicate
with multicultural communities” (Dalzell, 2020). In addition, Australian state

159



Journal of the College of Languages No. (46) 2022

governments have been criticised for the way they translated COVID-19
health messages into numerous languages, including Arabic.

In an interview with an Australian radio station, SBS Arabic24,
MueenAlburehi, a Melbourne-based RMIT University translation trainer,
criticised the government-translated COVID-19 health messages for failing
to reach the target audience. Alburehi said that these messages “did not take
into account the cultural dimension when addressing the non-English
speakers” (Al-Ani, 2021). Melbourne University’s Professor Anthony Pym
(2020) is currently part of a large-scale study investigating how community
groups can successfully communicate COVID-19 and pandemic health
information to culturally and linguistically diverse communities (e.g. Greek,
Italian and Chinese). Pym (2020) admitted that “there are minor mistakes in
Australia’s translated COVID-19 communications.”

In the health context, dissemination refers to making an audience
aware of new and relevant information. Effective dissemination is only
attained through a well-planned flow of information between a source and
audience. However, “the message content may influence the extent to which
an audience assimilates it” (Marriott, Palmer &Lelliot, 2000, p. 60). Among
other linguistic components of a message, the lexical items are central to
determine whether a certain translated health message would be acceptable
and fully comprehended by the target language readers, or not. In this
regard, Greenbaum (cited in Greenbaum, 2015) argues that acceptability, as
a linguistic concept, refers to the intuitive judgments made by language users
as to what extent an utterance is linguistically acceptable.  Also, many
studies across multiple “disciplines have shown that lexical choices can
affect audience perception.” (Wang &Cullota, 2019)

Meanwhile, acceptability is a subjective measure to how well a
language speaker would receive a text or message in terms of linguistic
components, including the lexical items and their distribution (see
Weskott&Fanselow, 2011). In this context, Langsfordet al. (2018) argue that
acceptability judgments “come in a number of possible forms, each with
their own advantages and disadvantages.” However, Likert scales are among
the most extensively used formal measures of linguistic acceptability
(Schiitze&Sprouse, 2014). A sample of language users would be asked to “rate the
acceptability of the sentence” with a rating scale of five points labelled “strongly
disagree” at the far left and “strongly agree” at the far right.
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The present study investigates to what extent the translation of
COVID-19-related health messages would be deemed acceptable by the
Arabic speakers in terms of lexical choices. It also explores the best
translation process and methods to ensure that these messages can reach the
target audience properly with the least loss of meaning.

Literature Review

Linguistic acceptability judgments have been utilized in translation quality
assessment studies for a relatively long time. Many studies applied the
linguistic acceptability measure to see how well the translation of various
literature genres were received by the target language readers, others used
this measure to assess the target language users’ acceptability of the
translated structure (Khalil, 1993). The acceptability is also used by some
researchers to assess the translation quality of machine translation products
like Google Translate. Notably enough, O’Brien et al. (2018) emphasised in
their study Language translation during disaster: A comparative analysis of
five national approaches, the significance of“acceptability”as a standard to
measure the translation quality in the time of disasters.In their assessment
framework, they considered “acceptability” a standard to ensure “that the
provision of translation is acceptable, i.e. provisions are put in place to
ensure accuracy and appropriateness of information”(O’Brien et al., 2018, p.
628). Hence, this is an example where acceptability is employed to measure
how well the translated information is received by the target readers in
disaster times.

COVID-19 was first declared by the WHO a globe emergency in
January 2020, but it was not until March 2020 that the organisation officially
declared it a global pandemic. Later, the pandemic was declared a “disaster”
in many countries worldwide. In Australia, the authorities declared the
COVID-19 pandemic “disaster” in May 2020. Therefore, O’Brien et. al.’s
concept of “acceptability” can be applied to measure how well the translated
COVID-19 health messages are received by the target language readers
during this disaster.

The present study investigates to what extent the translation of
COVID-19-related health messages is accepted in terms of lexical choices by
Arabic speakers. It also explores the best translation process and methods to
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ensure that these messages can reach the target audience properly with the
least loss of meaning.

Methodology

Almost no published studies have exclusively researched how translation
affects the way target audiences receive COVID-19-related health messages.
Therefore, the researchers have found it compelling to pursue an
investigative and experimental approach before forming a study proposition.
The study’s experimental phase was conducted in two stages: (1) the
questionnaire and focus group discussion and (2) the survey and respondents.

In the first stage, a focus discussion group (FDG) included 10
professionals (five males and five females) for a debate. Half of the FDG
members were from Australia and the other half were from Irag, with all
possessing excellent communication skills in English and Arabic. The group
included six bilingual health professionals, one linguist, and three translation
academics and practitioners. The researchers initiated a discussion in the
FDG to determine whether any issues could be found in translated versions
of English COVID-19-related health messages that could “affect” the target
audience’s acceptability judgments.

Initially, the FDG members were individually given five translated
excerpts of COVID-19 messages from the WHO and New South Wales
(NSW) Health websites (see Table 1). The English versions of the messages
were the source texts (ST) for the Arabic versions (TT). The researchers
thought the information in these messages would potentially pose an
‘acceptability problem’ to the target Arabic audience. After asking the
participants to read the Arabic version of each excerpt, the researchers asked
each member open-ended questions to examine whether they found
acceptability issues or comprehension failures. The same procedure was
repeated after presenting the participants with the English version of the
excerpts. In doing so, the researchers were able to identify acceptability
issues in the Arabic version that were not apparent in the English version.
Therefore, the researchers deduced whether the translation, in those contexts,
could potentially affect readers’ acceptability of the Arabic text. The texts
presented are:

Text 1. Arabic:

162



Journal of the College of Languages No. (46) 2022

4 gl aadins o€y Anal) Jualiall Qi) 5 gy sl 55l Jualiall el Llas <€ 13)
vl sl pma g el dalall dle ) ddad gLl g 4y oLl $liSay ¢ 5 aal (8 Ao liall dafic
é&ﬁ)\ﬁ!dﬂ)ﬂ&aaﬂ.ﬂuu\

Text 2. Arabic:
e A o it Y =05 g Al (A il J el 5 alie i€y anall 5 Jiall ke oy Ll
sl ol Jin gy aiaiadt ) bl i g aUaily cp el Gusle gAY e e 1.5 220
Aaleal) GSLY) dals gl e sl T A5 el f i sl
Text 2. English:
Exercise is good for your mind and body. You can leave home to exercise
outdoors but remember to stay 1.5 meters away from others. Exercise
regularly and choose activities you enjoy. This could be walking, tai-chi,
jogging, yoga or an indoor workout.
Text 3. Arabic:
A Qb o e 588 of Toal 2l (e s Aliad) ligle 5 clinn 48] 5 Tax agall (g
s a5l (318 Ay ()5 s 38 Al Gl puall 5 clBacall 5 Alilal)
Text 3. English:
It’s really important to monitor your mental health and wellbeing. It is also
good to be aware
of family, friends and neighbours who may be worried or stressed.

Text 4. Arabic:
shalga ) seliay casill Bela ye Sl 8 A s sagll sal 8 aaiim of (e ) ) saYDadis
Seluadl b ) agialal Gladlallada juld agal () al)
Text 4. English:
Things to look out for include difficulty concentrating, poor sleep, and
feeling distressed or overwhelmed. These are signs that it’s time to reach out.
Text 5. Arabic:
JuaiVls S a5 sy 5 (ol (B Dne 2 pe ) Coaatl] iy s il gy O a3
L5058 G (55 Aliall dnall Las,
Text 5. English:
If you’re feeling overwhelmed, you can talk to a trained counsellor any time,
any day by calling the Coronavirus Mental Wellbeing Line.
The participants were asked to complete a nine-point questionnaire to
identify the linguistic level that caused the acceptability issue. A
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participant’s response was in the form of a five-point matrix, ranging from
“strongly disagree” to “strongly agree” (see Appendix A). To further
investigate the acceptability issue, the questionnaire asked whether the issues
in the translated excerpts were potentially the result of machine or human
translators. In addition, participants were asked whether they would prefer
the health messages’ translation to be conducted by bilingual health
professionals or at least involve these professionals in the early stages.
Further, participants were asked whether they had any suggestions to
improve the translated Arabic version.

On the basis of the results obtained from the first stage, the
researchers created an “effect of translation on acceptability” survey for the
second stage. The survey contained 10 English texts designed based on the
COVID-19-related health messages that appeared on official health websites
(WHO and NSW Health). The English tests were the source texts (ST) for
the COVID-19 related messages, while the Arabic texts were the target texts
(TT) whenever they appeared in the survey. The survey was given to a
sample of 200 participants, which comprised English—Arabic bilinguals,
translation trainees and translation practitioners living in Australia, Irag, the
US, Jordan, Egypt, Lebanon and the UAE. The first five texts focused on the
choice of individual lexemes to examine the acceptability in the variation of
texts—a single word from a statement was replaced along three variations.

The last five texts focused on the structure, in which each text was
given three translations. The first translation was by the authorised WHO or
NSW Health Department and found on their respective websites. The second
translation was by a health professional (emergency doctor) who works at an
NSW hospital and is a NAATI-accredited translator. The third translation
was a repetition of the second but with a new check by another NAATI-
accredited translator. The participants were asked to rate each translation on
a five-point scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree
and 5 = strongly agree).

Analysis
Analysis Of Stage 1 Results
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After obtaining the responses from the first stage of the study, a quantitative
approach was adopted for the analysis. The FDG member debate and their
questionnaire responses were overweighed in a way to create potential
acceptability failure points and suggested improvements to overcome this. In
the first stage, a questionnaire comprising nine statements was given to the
FDG members. The participants were asked to rate each statement on a five-
point scale (1 =strongly disagree, 2 =disagree, 3 = neutral, 4 = agree,
5 = strongly agree).

A review of the questionnaire responses indicates a disagreement
over the nine statements. Out of the 10 FDG members, 70% agreed that
issues existed in the translated texts; however, their responses differed in
regard to the level of the translation problem, the cause of the problem and
how it could be solved. The rating of the questionnaire’s third statement
ranged from ‘agree’ to ‘strongly agree’. Seven respondents indicated that the
translation issue resulted from word selection whereas five respondents
indicated that the problem resulted from grammatical structure in the
questionnaire’s fourth statement. In regard to the questionnaire’s fifth
statement, 60% of participants indicated that the translation issue could be
attributed to writing the message in the target language.

In regard to the suggested solutions for the translation issues and the
acceptability of the COVID-19-related health messages, the researchers
found that seven respondents believed that the entire translation process
needed to be reconsidered. For the questionnaire’s seventh statement, these
respondents suggested that bilingual health professionals should be involved
with translators to render the health messages into the target languages.
Further, 70% of the responses suggested that a translation checker should be
in a position of control in the translation process, which would enhance the
quality of translation. The questionnaire’s ninth statement was strongly
supported - 90% of respondents stipulated that “it is time to think about
initiating specialised translation training whose graduates will be specialised
medical translators”. The questionnaire’s sixth statement regarded the widely
held complaint of relying heavily on machine translation (i.e. Google
Translate), which most likely disrupts the message’s acceptability on part of
the target language readers. For this statement, the two extremes of strong
disagreement and strong agreement were equal, three scores for each. In
addition, two respondents expressed disagreement, one neutral and one
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agreed. After compiling the results of the first stage, the researchers moved
to the study’s second stage and developed a survey of 10 statements that
aimed to test these results.

TABLE 1. FDG’s questionnaire results
Statement  Strongly  Disagree  Neutral Agree Strongly

number disagree disagree

1 1 1 1 1 6

2 1 0 2 5
3 0 2 1 5 2
4 4 1 0 3 2
5 2 1 1 1 )
6 3 2 1 1 3
7 0 2 1 5 2
8 0 3 0 6 1
9 0 0 1 2 7

Analysis Of Stage 2 Results

The researchers created a 10-point survey based on the Stage 1 results,
designed to test the researchers’ proposition and validated by the FDG
questionnaire responses. The survey was implicitly divided into three
categories. First, Statements 1-5 tested the first hypothesis: ‘there is a
translation issue at a single word selection level’. Second, Statements 6—8
intended to test double hypothesis: ‘the translation issue results from the
text’s collocation of words’ and ‘a bilingual health professional should be
involved in the translation process rather than a non-specialised translator or
a health professional, in addition to a translation checker’. Third, Statements
9 and 10 were designed to test another double hypothesis: ‘the issue results
from the COVID-19-related health message written in the target language’
and ‘a bilingual health professional, as well as a translation checker, should
oversee the final product (version) before being released online’.

Because of the propositions’ complexity, the researchers carefully
chose texts meant as a corpus to test the hypotheses through the survey. Text
selection was according to two criteria: texts should (1) be in use during the
COVID-19 pandemic and (2) exhibit words seemingly imposed by the
source language (SL) that might cause acceptability issues for the target
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language audience. Therefore, the researchers selected three texts from the
WHO and NSW Health websites, originally written in English and translated
into numerous languages, including Arabic. The first text was entitled
‘Coronavirus disease (COVID-19): Small public gatherings’, which was
taken from the WHO website. The second text, ‘COVID-19: Look after your
mental health during the COVID-19 (coronavirus) pandemic’, and third text,
‘Coronavirus (COVID-19): COVID-19 testing’, were taken from the NSW
Health website.

From the texts, five statements were selected for the survey. Each
statement contained three options; the first option was taken directly from
the website and was not changed, and the following two options had a word
changed each time. The survey asked the respondents to “rate the following
statements according to how clearly and easily you accept the message”. In
the first statement, the researchers noted that the word ‘xi\-lit. physical’
could potentially cause an issue from an acceptability perspective (see
AppendixB for the full statement). In the second and third option, the
researchers changed ‘-lit. physical’ to ‘=lia¥)-lit. social’ and ‘gl
lit. body-wise’, respectively. In doing so, the respondents would rate the
same statement except for a single word each time.

The same procedure was followed for Statements 2-5. In the second
statement, the word atul-lit. assign’ was changed to ‘slacl-lit. give’ and
‘ansi-lit. identify’ in the second and third options, respectively. For
Statement 3, the word ‘gl&-lit. mask® was changed to ‘sUse-lit. cover’ and
‘4dleS-1it. face mask’ in the second and third options, respectively. In the
fourth statement, the word ‘w_SI-lit. anguish’ was changed to ‘Gx=l-lit.
distress’ and ‘pxll-lit. grief” in the second and third options, respectively. In
Statement 5, the word ‘¢_l-lit. managing’ was changed to ‘4le )-lit. care’
and ‘z3e-lit. treatment’ in the second and third options, respectively.

For the more complicated propositions, a double-tier translation process was
designed for Statements 6-10. For each statement, three options were
presented to the participants, who were asked to ‘read each option of the
statement and then rate its translation as to its accuracy and acceptability’.
The first option was taken directly from the website and was not changed,
and the following two options were different translated versions. For the
second option, a bilingual medical doctor, who is also a NAATI-accredited
translator,translated the original English versions into Arabic. The third

167



Journal of the College of Languages No. (46) 2022
|

option was created based on the second translation, which was provided to
another NAATI-accredited translator for checking. The respondents were
asked to rate each translation of Statements 6-10 on a five-point scale
(1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree and 5 = strongly
agree).

The survey was disseminated via email as a Microsoft Form to
bilinguals, translators, translation trainees in Australia, Iraq, Jordan, Egypt,
Lebanon, the UAE and the US. The response period consisted of a two-week
window, in which 200 responses were received and became the essence of
the study analysis in Stage 2. Quantitative analysis of the survey involved
giving a score to each respondent’s rating of every option (strongly
disagree = 1, disagree = 2, neutral = 3, agree = 4 and strongly agree = 5). The
average of the 200 responses was calculated out of five to compare the three
options of each statement.

The scoring of each option in Statements 1-5 was as follows. In
Statement 1, Options 1, 2 and 3 scored 2.355, 4.105 and 3.19, respectively.
For Statement 2, the three options were scored 2.265, 3.655 and 3.535,
respectively. Statement 3 was scored as 2.74, 2.03 and 4.32 for the three
options, respectively. In Statement 4, the scores were 2.345, 3.845 and 3.08
for the three options, respectively. For Statement 5, the three options were
scored 2.145, 3.905 and 3.345, respectively. It is noted that Option 1 of each
statement (i.e. translated texts from the health authority websites) received
the lowest scores, except for Statement 3 in which it was the middle score.
Overall, the options with alternative words suggested by the researchers
received the highest scores.

The scoring of each option in Statements 6-10 was as follows. In
Statement 6, Options 1, 2 and 3 scored 2.135, 3.79 and 3.325, respectively.
For Statement 7, the three options were scored 2.24, 3.375 and 3.23,
respectively. Statement 8 was scored as 2.67, 3.62 and 3.315 for the three
options, respectively. In Statement 9, the scores were 2.375, 3.5 and 4.04 for
the three options, respectively. For Statement 10, the three options were
scored 2.43, 3.175 and 4.025, respectively. Once again, the scores
demonstrated that each statement’s first option received the lowest scores
compared with the translations provided by the bilingual and NAATI-
accredited doctor(Option 2) and the NAATI-accredited translation checker
(Option 3).
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Discussion

The survey results demonstrated that there were acceptability issues with the
translation of selected words in the COVID-19-related health messages that
appeared on the health authority websites. This aligns with the researchers’
proposition—a translation issue would exist at the word selection level.
Further, high survey scores were recorded for commonly used or frequently
heard words that were suggested to replace the words used in the original
texts. For example, in Statement 1, the researcher-suggested word ‘=lial-
lit. social’ scored higher (4.105) than the other options. The details of the
respondents’ scores of each option for Statements from 1 to 5 can be found
in Table 2.

Similarly,in Statement 2, ‘sUac)-lit. give’, scored average of (3.655),
which is higher than the other options. Table 2 shows the respondents’ scores
of each option for Statement 2.

In Statement 3, the researcher-suggested word ‘4<lLsS-lit. face mask’
scored higher than the other options. For the respondents’ scores of each
option for Statement 3 see Table 2.Further, in Statement 4, ‘Gx=l-lit.
distress’, scored the highest out of all options. All respondents’ scores of
each option for Statement 4 are shown in Table 2. Finally, the scores
demonstrate that the researcher-suggested word in Statement 5, ‘4le -lit.
care’, scored higher (3.905) than the other options, see Table 2 for the
respondents’ scores for each option.

TABLE 2. Respondents’ scores of each option for Statements from 1 to 5
Rate Option 1 Option 2 Option 3
statements’ scores statements’ scores statements’ scores
Stateme 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
nt no.

Strongy 5 6 4 5 5 6 7 8 1 1 1 1 7 1 1
Disagree 0 6 4 2 2 5 2 2 3 0 8 8
Disagree 7 5 3 6 6 9 2 5 1 1 3 2 6 4 4
O 7 9 8 8 3 8 8 8 0 3 2 2
Neutral 4 4 6 4 4 4 6 3 3 3 8 6 27 7 7
9 8 8 9 9 1.3 2 9 9 6 5 8 8
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Agree 2 1 2 2 2 4 4 1 5 5 4 5 36 3 3

1 6 3 1 1 6 6 6 1 1 8 4 0 O
Strongly 1 1 2 1 1 9 6 9 8 8 2 4 12 3 3
Agree 0 3 6 0 0 8 1 O 0 3 8 4 2 2

The researchers concluded that, on the word selection level, the literal
translation of the message could lead to an acceptability failure as to the
Arabic speakers’ judgments of the lexical items used in the COVID-19-
related health message. This aligns with a conclusion drawn by Lin and Ji
(2019) regarding the translation of health information in general: “A good
health translation should translate at the semantic level, rather than word for
word, and in a culturally sensitive way adapting the original text to the
cultural and linguistic requirements of the target language” (Lin & Ji, 2019:
p. 81).

Moreover, the survey results regarding Statements 6-10 have

different implications. Survey data showed that Option 1 (i.e. translated texts
from the health authority websites) received the least satisfaction regarding
acceptability and accuracy. Option 2 (i.e. translated text by the bilingual and
NAATI-accredited doctor) and Option 3 (i.e. translated text by the NAATI-
accredited translation checker) received the highest satisfaction in terms of
acceptability and accuracy. These findings support Declercq&Federici’s
(2019) belief that “comprehensibility together with cultural factors in
medical communication is revolutionizing the task of the medical translator”
(p. 114). The survey results support that it would be more suitable for a
health professional with translation accreditation or a medically specialised
translator to translate health messages, particularly those regarding the
COVID-19 pandemic.
Further, the survey results indicated that in Statements 6-8, the translation of
short sentences in Option 2 scored higher than Option 3. However, in
Statements 9 and 10, the translation of paragraphs or complex sentences in
Option 2 scored lower than Option 3. In Statement 9, the second option
scored an average satisfaction of 3.5 out of 5, compared with 4.04 out of 5
for the third option (see Figure 1).
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90
80
70
60
4 50
3 40
30 B Strongly disagree
20 Disagree
10 I Neutral
0 . u . - . Agree
Option 1 Option 2 Option 3
W Strongly disagree 66 5 1 B Strongly agree
Disagree 59 17 7
Neutral 32 85 45
Agree 20 59 59
M Strongly agree 23 34 82

Respondents' answers

FIGUREL. Respondents’ results for Statement 9

For Statements 6-10, the results revealed that the Arabic readers did
not face acceptability issues as to the structure imposed by the SL when
translators adopted the literal translation method because the three variations
in options 2, and 3 followed almost the same structure. Rather, the readers
faced acceptability issues when translators used uncommon expressions that
violated the collocation of Arabic words or resorted to literally translating
the constituent words of certain medical terminologies. For example, the
collocation of Arabic words was violated in Option 1 of Statement 6, in
which NSW Health translated ‘poor sleep’ to ‘ssil 3212 »lit. poor sleep’—an
uncommon Arabic collocation. This translation received an average
satisfaction score of 2.135, compared with a score of 3.79 for the second
option, ‘s 4B-1it. lack of sleep’—a common Arabic collocation. Similarly,
in Option 1 of Statement 9, NSW Health translated ‘close contact’ to ¢ Ju<il
Se=al-lit. close contact’, which received an average satisfaction score of
2.375. Options 2 and 3 scored 3.5 and 4.04, respectively. In these options,
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the expression was translated to ‘<&l 5 <& 13-lit, if you approached or
met’—a phrase that is easy to comprehend by Arabic speakers.

Regarding how the survey respondents received the literal translation

of constituent words of certain medical terminologies, it was demonstrated
that the least satisfaction average was scored when the sentence contained
literally translated terminologies. For example, in Option 1 of Statement 7,
‘trained counsellor’ was translated to ‘3 24 se-lit. a trained guide’, which
received a satisfaction score of 2.24. Conversely, Option 2 translated ‘trained
counsellor’ to ‘s ale o8t zlae-lit. an experienced psychotherapist’, which
received a satisfaction score of 3.375. The terminology provided in Option 2
is more easily understood by Arabic speakers.
Similarly, the terminology translations in Statement 8 received the lowest
scores by respondents. Option 1 translated ‘mental health and wellbeing’ into
‘i) cligle 5 dlisua-]it. your mental health and wellness’, which received a
satisfaction score of 2.67. Comparatively, Option 2 translated the phrase to
“Aandill 5 Ll elilla-lit, your physical and psychological condition’, which
received a satisfaction score of 3.62. Option 3 rendered the term into Arabic
as ‘4wl hilla-lit. your psychological condition’, which omitted the English
equivalent for ‘wellbeing’ and received a satisfaction score of 3.315.
Detailed scores for each statement from 6 to 10 are shown in Table 3.

TABLE 3. Respondents’ scores of each option for Statements from 6 to 10
Rate Option 1 Option 2 Option 3
statements’ scores statements’ scores statements’ scores

Stateme 6 7 8 9 1 6 7 8 9 1 6 7 8 9 1
nt no. 0 0 0
Strongy 7 8 4 6 6 4 1 1 5 1 1 2 2 1 8
Disagree 7 9 4 6 2 4 1 8 4 2 2
Disagree 4 3 5 5 4 1 2 2 1 3 4 2 2 1 1
8 1.0 9 9 7 9 7 7 1 1 9 9 3 7
Neutral 5 4 5 3 4 6 6 5 8 7 5 5 5 4 3
3 3 8 2 8 6 7 0 5 4 6 8 7 5 0
Agree 1 1 2 2 2 4 4 5 5 5 4 3 4 5 5
5 7 4 0 3 3 8 1 9 2 4 3 8 9 2
Strongy 7 2 2 2 1 7 4 6 3 2 4 4 4 8 9
Agree 0O 4 3 8 0 2 1 4 5 5 8 4 2 3
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These examples have revealed that the literal approach to translating
COVID-19-related health messages has fallen short of achieving high
satisfaction among the survey respondents regarding acceptability and
translation accuracy. The large sample size is a representative sample of
Arabic speakers in Australia and elsewhere. Therefore, the researchers
deduced that the literal translation of COVID-19 health messages could pose
problems for Arabs and Arabic-speaking communities in diaspora in easily
understanding the intended message of health authorities and organisations.

Therefore, the survey results support the proposition of a two-tier
translation process involving a health professional with translation
accreditation in the first tier and an accredited translation checker in the
second tier. This process would best convey COVID-19-related health
messages to the non-English-speaking community with high acceptability
and accuracy.

Conclusion And Recommendations

The literal translation of the COVID-19-related health messages can lead, at
least on the word selection level, to Arabic speakers’ acceptability failure in
receiving the message. Instead, the message should translate at the semantic
level, which would preferably involve using common and frequently used
terminology and consider any cultural adoptions required to meet the target
language readers’ expectations. In addition, the Arabic readers did not face
acceptability issues as to the structure imposed by the SL when translators
adopted the literal translation method. Rather, the readers faced acceptability
issues when translators used uncommon expressions that violated the
collocation of Arabic words or resorted to literally translating the constituent
words of certain medical terminologies.

Moreover, the present study affirmed that literal translation, in the
health context, did not achieve the translation accuracy sought by translators
when rendering COVID-19-related health messages into Arabic. Rather, a
literal translation might result in an inaccurate rendition. Therefore, it is
recommended that an effective COVID-19-related health message translation
should be performed by adopting a two-tier translation process: (1)
translation involving a medically specialised translator or a health
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professional with translation accreditation and (2) an accredited translation
checker to confirm that the translation is correct.
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Appendix A
Questionnaire:
Please answer the following questions with rates from 1 to 5 where 1
signifies strong disagreement and 5 strong agreement with the statement.

Statement 1 2 3 4
| understand the message in both versions

equally

| believe that there is a problem in the

translation

| think that the problem lies in the word

175


https://pursuit.unimelb.edu.au/articles/when-trust-matters-more-than-translation
https://pursuit.unimelb.edu.au/articles/when-trust-matters-more-than-translation
https://www.glossa-journal.org/articles/10.5334/gjgl.396/print/main-text-B65
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
https://www.who.int/news/item/22-10-2020-the-world-health-organization-and-wikimedia-foundation-expand-access-to-trusted-information-about-covid-19-on-wikipedia
https://www.who.int/news/item/22-10-2020-the-world-health-organization-and-wikimedia-foundation-expand-access-to-trusted-information-about-covid-19-on-wikipedia
https://www.who.int/news/item/22-10-2020-the-world-health-organization-and-wikimedia-foundation-expand-access-to-trusted-information-about-covid-19-on-wikipedia

Journal of the College of Languages No. (46) 2022

selection by the translator

| think that the problem lies in the sentence
structure selection by the translator

| think that the problem lies in the message
writing and the message needs rewording by
the translator

| believe that the translation is most likely done
by Google Translate or other translation
software rather than a human being

I think that the whole translation process needs
to reconsider where bilingual health
professionals involved along with translators

| think a translation checker shall be involved
with a health background

| think it is time to think about initiating
specialized translation training whose graduates
be specialized medical translators

Appendix B
The Effect of Translation on Acceptability Survey
Rating Scale:
Strongly disagree = 1, Disagree = 2, Neutral = 3, Agree = 4, and Strongly
agree = 5.

Note: English texts are the source texts (ST) and Arabic versions are the
target texts (TT) in this survey.

1. Rate the following statements according to how well you accept the
lexical choices within the message:
Llaal) 5 (Sal) aelil) Jie dapd) clalia V) (ans JASL clicols e hils -
il sl Ay el e
(e=liaYl) 2ol Jie ddapad) lalia V) (any A3l cliodls e Lils -
ciall 8 sl Ay sl e Baliall
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Lliall 5 (amall) 2ol Jie ddagadl cillalia V) sy 3adk clicols e Ll -
Al sl dy sl e
2. Rate the following statements according to how well you accept the
lexical choices within the message:

(ias) 5) ez 505 U520l S ja aadati NS (o San a8 amily alan 5Y) (e JBB -

UAJY\ ‘:Jc Gladle 6;4}} cuSLA\/A.c\AA UAM;J} eu.\h\ﬂ\ ual;u)d e\ﬂ)\

(;u:.\r-\}) ‘CJ);“}JPJ\45);("“L""“JAU‘°US“)M¢‘“‘5L’?\AJJY\uALﬁs-

uAJY\ ‘_;x: Sladle &»A}j suSLAVA.clA.A u.a.u.a;.:_g cu.d;\d]\ ua\A.u)d e\ﬁ)\

(J.m;.a) ‘C}Jﬁj‘)dﬁﬂ‘45PHLJJJ)QL}“US‘“‘J3Q;‘43L’€\AJJY\U"‘dh—

_uAJY\ ‘_;x: Sladle &»A}j suSLAVA.clA.A u.a_.p.a;.:_g cu,)&;\d]\ ua\A.u)d e\ﬁ)\

3. Rate the following statements according to how well you accept the
lexical choices within the message:

le an) 0 Ad e 8 (adlll 0 S Ladie 4 gl JS iy (L) 6105 ) Tas pgall (pa -
.og)ii palidl
Lo aa) s 48 2 8 (sl ()5 Latie 4 ) S ary (slae) 213 ) Tas agal) (e -
oAl palad
Lo 2a) s dd e & (addll ()5S Ladie da gl JS ok (AeleS) 613 ) s agall (g -
oAl palad
4. Rate the following statements according to how well you accept the
lexical choices within the message:
Shooall s umall Gl d Ley diae e jelie i Ulal s sagaa s dunia 5 i) oda -
/ (=)
sl o uzarll Glld 8 Ley e 3o jelie i Ul s sagaa s dania 5yl o2 -
/ (Gaall)
ji u‘)aj‘ Ji&-h.aaj\ Lﬂjb‘fw ‘mfﬁw‘)#u\ﬂ;ijgdﬁn}wg‘)m\ D.JA -
(=)
5. Rate the following statements according to how well you accept the
lexical choices within the message:
iy ¢ i ot 8 e Liall Adaiia 4y 5ol 222 i€ 5 Jualial) Cilgilly las cuS 1)
('é)\d\) dﬁ)ﬁ@w\ A:u:\}d\ J}A&}&MN\ g\ﬂb‘)&\%&m‘}h 4_1613\35\
ALl i€y o 5 o) G e liall Alagia 2 ol aadind S 5 Jaalaal) il Llas e 13 -
(e ) o b g Aalaiiall ye ) sall ) gazan 5 ol Lalall Ale Sl Alad oLl 5a 4
R A
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ALl iy ¢ i an) ()8 e Liall Aagia 4y gaf o235 i€ 5 Jualial) Cilgilly las S 13) -
(adle) G g Raliiiall vl gall  pnn oy sl e 1 Al gLl 5o 4,
ol
6. Read the following statement and then rate its translation below as to their
accuracy and acceptability:
Things to look out for include difficulty concentrating, poor sleep, and
feeling distressed and overwhelmed.
el da il 3elay ¢3S i) (B4 graa cagd) sal 8 Laasin of Sy ) s Jaii -
eed goall ey
mand) 28l 5 536l 5 sl Al 5 S 5l A graa (el g ol canl ) il e ) -
il g
Dl g il 5 nmn) 28 (o gl A8 ¢ 38 5 A graall A LD oL clile -
sl
7. Read the following statement and then rate its translation below as to their
accuracy and acceptability:
If you're feeling overwhelmed, you can talk to a trained counsellor any time,
any day by calling the Coronavirus Mental Well-being Line: 1800
512 348.
IS as sl ey gl 8 a2 ye ) Caal) Sl dpds Gl gracay & el 1) -
1800512348 ad M e U558 (g 053 Aliall daiall Jady Juail
Wdgam sl ol iy ol 8 G yain i gellaa ) Coaaill @biISalad el ) sl @ e 13) -
Sl a8l e Uy S daila oL 4l daall ciland e Jlaiil
1800512348
Wiy as gl 8 o g ol 3 e yain (o pellan ) Caacl) Gl ) saslly < i 13) -
Sl a8 e gy € dails o) Al dsall cilond e Jlaiily
.1800512348
8. Read the following statement and then rate its translation below as to their
accuracy and acceptability:
1t’s really important to monitor your metal health and well-being. It is also
good to be aware of family, friends and neighbours who may be
worried or stressed.
I Db o 05 o akall ey Aliall elidle g elinia 38 5 lan agall e -
i dlga) b B8 ALy ()5 pey 38 () Gl a5 clBaal) 5 AliL)
Gl Gl el oY oLy ) ALYl ol sl e dwdil) 5 dpanal) Glills 281 5 Tas agall (ga -
Sl s ol lilaal o elilile o) il (e 38 gl e sis3
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g sl Bl Ll el oY oLyl ) ALVl ol sl e dydil) Shilla 48 e Tas pgall (e -
Sl s sl sl f elilile o il a2 8 gl e el

9. Read the following statement and then rate its translation below as to their
accuracy and acceptability:

If you have been in close contact with a person with COVID-19, you need to
stay home for 14 days after you last saw that person. (Close contact
includes living in the same household or spending more than 15
minutes face-to-face or 2 hours sharing a closed space, with someone
with COVID-19, from 48 hours before they became ill).

14 52a J3iall A oladl ) zlinied ¢]9-28 5 (ilia (adid pe Banal Jual] e S 13) -

I3l i (8 Glad) Gaealll Jlas¥) Jad) st ) I3 L il 8 30 53T 2y Loy

Clias (ads g Blie A b el sl 4n 1 lga 5 3883 15 (g ST ol f
(o= alb ailal (e 4ol 48 U8 (19-28 55

14 sad @ll jie 8 85 o) e cand (19-28 5S) G alaal) aaf e calalial f e 813 -
Sl 0585 o iy laall (adill e i) ) sl ol jaT aey Loy
Caanad bl Aol ) (e ST 5 il An o T g 4 i) @il J 3l i 8 dlaa
Ade Gl e Y1) sedal Aaldl Aol 48 J) I @lld g Glie (S & (el dne

14 320l &l 3ia & 85 ) elile g (19-2858) o Galiaal) sl ae cudalial of <y 8 131 -
Laie 058 Of i had) (il we ) Cladll pasilly ddl AT e Logy
bl 5l debu gy ore ST 5l s gl ga g g il @il i J 3l i b dlaa
oale Y sels it il Aol 48 ) DA (e L saa] Tilae LS dne S L
Ade

10. Read the following statement and then rate its translation below as to
their accuracy and acceptability:

If you are sharing your home with others you should separate yourself in
another room. Wear surgical mask when you are in the same room
and keep 1.5 meters away.

gl o)yl b 5 ,a0dd e L eluds Juad e i op AT pa el jia @l i S 13 -
oeie e 1.5 0 e il 5 Al Qi 8 0 S Laie sl e

Ol s e al dd e 8 eluds J3a3 o e g o AT Galail g Sl @l i cus 13) -
Ao o oWV ae 48 ) G A andal e S 13 (el jall) el ¢ Ll g
2 1.5 45 elaia¥) aelil)

Ol s e al 4 e 8 eluds J3a3 o e i o AT Galail g Sl @l L cus 13) -
2oLl dilue o a1 ae 48 jall Ll A anaa ae S 13 daa) jad) daleS)) (g5 53
2 1.5 4! elaial)
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il agh addu 30
W yisl RMIT dasls
QS ¥l 2 281 20,)
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waliiall
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Gl o) 8l Al sae ol (A Al all a2 cualin) A ) Sl igle st daaa s daallall
andlaninl sae o il a8 dea ) IS 1) Loy 19-28 6K Aalall daa jiall dpsall il )
Laazall Gl gl Cua e JalS JS Jilu )l agd o agi )l e 5 Al s Jila ) J sl
Leks e 1 okl s dan il dddee Wyl domise 4l 3 o 2381 Gl allain 5 dleaiondl)
da ) Al cuald g eall lads Jil Caagiuall ) geaall ) Jili ) Jpas lasa

180


mailto:saleem.al-fahad@rmit.edu.au
mailto:rafid.a.ghaeb@almamonuc.edu.iq

Journal of the College of Languages No. (46) 2022

Aaliall Laa yial) gl Clafin¥) & Ji 25a s oo Sl ¢ A il (a0 (& OIS (g
L pal) daa il 455k alie) ) som o (Sa @il clalSll maall e LAY dags
Lan i o Al Al 038 a i @l Lgisey dpb Clalhiae 8 GlSH Gaglladl e 5,400
Ot sisn (e a5 dlee aldie ) A (e Ll alaee 1928 5S Ailaiall dpnaall Jilu 505 fise

L anadie b aa e o) Jlad)

Aaa i) a1 119-28 oS A pall 1A i) sdpalidal) cilalsl)
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